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+RZ ,SVZ [EK DFFEVVAV WH VRGWRQ WRROIW

8 QBFNWHFRP SOM SIFVUHRI \ RXU * $

&RP P XQW9IHZV

&RP P XQW YIHZ V DQG QHHGV IQ
SRIOF\ DQGDGYRFDR

30Q GHIYHUDQG P RQVRUWH
VXSSO RI DIIRWGEDE®I DQG
DSSURSUDM KRXVIQJ

&RP SUHKHQWYH @FDOHFRQRP IE
SURI LB DQG P SDFWP RGH@DJ \RRY

&RP P XQW 3R G

& XUDWG RQEH FRP P XQW SWRI LG
WDBURYIGHV GHHS GHP RJ UDSKIE

[OV.J KW

3RZ HUXOMHP DWF P DSVWR WKRZ
Z KHUH UHVRXUFHV DUH EHWV
D@XFDWIG

3OQIRUWH I X\)UH Z W DMQ] ®f
VFHQDUR | RUHF-DWARI SRSXOWRC

DQG KRXMQJ
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| DXQFKHGIQ VREHAMUUHSUVHON 2 HOWTXHAMRO/WD/KHS CHFMRQ
UAMGHQWaYDBHV H SHUHQFHV DQG \F;RFD\'J&/EF%U* I—I§RQRPLLP;VD:WRQ
| XWWUH GHHGV 1QSOQRQ) DQG

DGYRFDR GHFIMRQV . HFR®PWDU H UHSUHVHQWYH

VDP SGV W UH GRNBFDAUHD GHHGV
&RP P XQW 9 IHZ VFRP SGP HOQN RXU DQG GHP RJ UDSKIE GlLI HUHGFHV

XQGHABQGEQ) Rl GFDUHD
GHP RJUWDSKIEV SRSXOWRQIXMUHV DQG : HDQDOVH DQG UHSRWAQUI KW RQ

RXUBDGIQ) RQIHSOMRWP  YIHZ VIG
HFRCRP IFVVR SURYICH FHQN Z WD ~ KIEK DOR KRV LHSRUN

WXO 1OM] UDWG XQGHIAMQEQ) RI WHU SUHVHQEMRQV YIGHRV DQGRQIRIQY
SOFHDQGFRP P XQW VXSSRW
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+RZ GRZ HXQGHYARQG Q/HDEION!

$ UMMGHQAFHOAIE DSSURDFK IQRWP HGE\  FUMEDADMIEX\MV




+RZ GRZ HXQGHYARQG Q/HDEION!

$ UHMIGHOAMHOQAIE DSSURDFK IQ RUP HG E) FUMFDMAIEX\MV

8 QGHUMIQG 0 HDVXUH & DO XOW &RP P XQW
O DOXHV ( [ SHUHQFHV | LYHDELDN 3 URUMHYV
7TKHWRS WP VUMGHQN +RZ UHMIGHQW H SHUHQFH 2 QHQXP EHUEHE HHQ $ WUEX\WV UHDWIG VR
EHOHYH FROQMEX\W P RWV WP V Z KHUHWH OrH \RR P RQVRUFR@F\WWYH DGYDQFIQ) TXDOV Rl QHWR
\RZ DLGV P DNQJ RQD VDB EHVZ HHQ TXDOW Rl @H IQRUP SOQAQ) DG
VRP HZ KHUH DJ RRG SOFH DGYRFDR\

W QYH
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" HMIBIGO HWRGRBJ\

7KHVXWH ZDVFRQGXKFWMGEHWHHQ O DUFKDQG  $SUO
UAMLQQ) DVDP SBIRI Q FRP SGMWIGVXWH V 7KLY IVWH VL W
ZDYHRI WHWYG.  KDYIQ) WEBUMGIO

5 HVSRQGHON Z HUH VRXUFHG YIDDFRP EICDARQRI 1G/ VLI WG VRFIDO
P HGD DGYHWAAQ) DSSURDFK Q FRP SGMAV Rl WH VRO
VXUH VDP S®I DOG SURP RWRQWILRXJ K & RXQFIGFKDQOHY Q

FRP SBMAV R WHVRBO/XUYH VDP SO IGFOGIQ) 6 KDSH<RXU
SVZIEK $ SUlHGUIZ R ZIQRCHRI ILYH JULVWRXFKHWY/ Z DV
RITHHG

8 SRQFRP SBMRQ WHVXWYH VOP SGIZDVZHIKWGE\ DIHDQG®FDO
DUHDWR P DIWK SRSXOWRQWIMNMEV IRUE W R\ SVZ IEK ' D) Z HJI KW
VDFRP P RQSWHFWFH IQVRFIDAHVHDUFK R [P SURYH \WH

UHSUHVHORAWYHOHW R VXUH UHVXEV

$ VWHVRECGBIYHOWH P O IP XP P DU IQRI HURUIRUWLY Z DYH LV

DAWH  FRQIGHQFH IQMYDO7 KLY P HDQV WD R
VXUH UHVSRQGHON SURYIGHG D SDIMWEXOUUHVSRQVH Z HFDQEH

FRQ IGHQAKDNEHE HHQ DQG Rl WH VREDGXOVSVZ [EK
SRSXOMRQZ RX@ KRG \WH VDP H Y1HZ
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$ ERXWSVZ IEK

7 KH7UDGEMRD2 Z HY/ Rl WH ,SVZ IEK DUHD DUHWH - DIHWD <XJJHWD DQG8 J DUDSXO
SHRS®NV

& XUHQED KRP H\R ! SHRS®! ROWH SUHVIRXV\ HDU<RXQJ HUP HGIDQDIH

WDOQWH 6 RXW ( DWM XHHOVODQGDYHIDIH  \HDWRGYV \HDWRG DQGSURSRUARQ
Rl FRXS®GV Z MW FKLIGUHQ YV

/ DJ HAYMUHH IOGXAHV B\ HP SB P HQMNDUWH + HDEM & DU 6 RFIDCE WIMBGRH ( GXFDMRQ

DQGWIIQQ) DQG3XETE $GP IQMADWRQDQG6DIHW  DFFRXQAQ IRU Rl @FDIREV

6 RFIR HFRQRP IF FRQGMRQV YD DFIRWWH/ * $ ,SVZ IFK KDV DQRYHWD@B( ) $ ,56'
VFRUHR EXVWKHUH LV DVSUWDG Rl VFRUAV DFLRWWH/ * $ 1URP 0. DUDBH
YDIHMQ3RIQNR  LIOSLYHIIHZ 1 HZ &KXP

'SVZ IEK KDV DKL K SUIRSRWRQRI KRXVHKRGV UHQAD] YW  IRUG(4 DQGZIN
P RWDIH W 6(4

l) 250(l [ (& 6. 216 & 7< 2) 36 . &+ 6285&( _ +7736 ii: ,36: . &+ 4/" *29 $8 /,9( 285 &20081,7< ,1',*(1286
’ C - ' ’ +7736 352)./( ,' &0 $8 ,36:,&+ +, *+/, *+76
+7736 (&2120< ,' &20 $8 ,36:, &+ (03/2<0(17 % ,1' 8675<




& 7< 2) ,36:, &+



[,9(%%/, 7<

/ LYHDEIDW 1Q,SVZ IFK
UHP DICHG UHP DU\DE®

UHMICHONGXUQ) DSHURGRI
YHY UDSIG SRSXOMRQJ URZ W

%I HHQ DQG WH SRSXOWRQIQFUHDVHG
VXEWEOAD® XUEDQGHYHBRSP HONDFFHBUDMG DOG
LQ IDWAKFVMUH SURVVXUHV IOMOVLLHG

" HVSIW WRVH SUHWXUHY WH 2 YHIDO LYHDEIOV ,QGH IRU
SVZ IEK WREIYHGDURXQGWHP IG V VW] DV 1Q

. KIOVWMLY IV SRMYH DQG VXJ J VW WDWSVZ [EK KDV
UMVBIGHGP DQ. Rl WH TXDOWAV UHMIGHQW YDOH P RWV
IQFOGQ) DI RUEDELOV UHDWH VR VXURXQEQ) DUHDV
VSDFHDQGIDP 1® RUHQMG QHI KERXUKRRGY WHUH LY
RSSRWMQW VR P DNH P SURYHP HOA R URDG DQG WDQVSRUWY
1Q IDWKFWWUH DQG KRXVIQ) \R [P SURYH QYHDELOW DV \WH

FIW FRQADXHV\R J URZ
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5 HVIGHQWN YDOHG WH FIWA/ J UHHQ IDP 1©® RUHOMG @QHVWGI EXW
Z DOMG [Q UDWAKFVMUH DQG DP HQW R NHHS SDFH Z WL J URZ W

KDWFRX@ EH GRQHWR [P SLRYH \WKH

KDWGR\ RX YDOXH P RW\DERXW RXU®RFDMUHD! TXIleN Rl @H I RUSHRS® 1O\ RXUGRFDMDUHD'

3 HDFHI XO* LHHQDQG 1 DWUH ) RFXVHG/ LHWN G , QUDWAKFVYH /R . HHS 3DFHZ W * URZ W

* UHHOHUY QDWYH EXVKOQG SDUNV Z DOIQJ WY DQG RSHQVSDFH GHVFUEIQD ,.SVZ IFK DV SRSXOMRQJ URZ W LOFUHDMIQ] SUHWXUH RQURDGV WDQVSRUMBFDOMHUYIERY DQG SXET-
SHDFHI XA@QG UHO HG VSDFHV

+ HUMAJ H & KDUDFWAUDQG/ RFDQ GHQAN %H-HWMU& RQI HWARQ DQG 0 RYHP HOW
+ DMRUE KRP HV SHURG DUFKIWFYUH DQG HWBEQ/KHG WHH @HG VWHHW 7UDI | IE ERWBICHFNY URDG FRQGMRQV SDUNQJ DQG @ WG SXETE \WDQVSRUW

,P SURYHG 6 DI HW

5RDG VDIHW DOAYRFIDEEHKDYIRXUP DIQMQDQFH @KWY Z DBDELOV DQG WH RYHID®
FROGMRQR! SXEQF VSDFHV

6WRQJ ) DP L® ) UHQG® &RP P XQW ) HHO

© HBRP IQJ DQGFRP P XQW RUHQMG Z W \VWMRQJ GFDO/SILMDQG J RRG VSDFHV IRU
|DP 104V DQG FKIGUHQ

%-WMU/ RFDGH P HQW

0 RUHVKRSV FDHV SDUWV SO\ J IRXQGV | RRBDW DQG UHFUHDWRCDO/SDFHV VR VXSSRUV
JURZ Q) QHLI KERXUKRRGV

& ROYHQHQWS FFHW VR 6 HUYLEHV DQG 7 LDQVSRUN

& BVHWR VKRSSIQ) FHQAHV KHDEK VHWYIEHY WDIQWIMRQV DQG P DRUKLIKZ D\ V

6 SDFH $ 11 RUGDELON DQG/ LHVW O 3 IRWIFWQJ / LI HVW®! DQG ( QYLLRQP HQW

$1IRWEDEGI KRXMQ] O HUEGFNV DQG D &Z HUGHMW d—FRXQM  VWEHQHWE

3UHVHIMQ) JUHHQHY DQGRSHQVSDFH Z KIBI P DQDI Q) GHYHESP HOADQG LQGX\VWIDO
IP SDFW
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0 DQ UMMGHQN Z HH GHHSO DMIFKHG R
,S\/Z lFKé/lG‘QM/ J UH‘Q‘U KFMMJ H . KDWGR\ RX YDOXH P RWADERXW RXU®FDMUHD!
FKDUDFWIUDQG FRP P XQW IHHO

 YDOIH WH SHDFH XQW? RVSKHUH
. KHQDVNHG Z KDAHVIGHQW YDOHG P RWIDERXVWHUGFDIMUHD P DO GHVFUEHG \WH DUHD DV SHDFHI XO DQGWH GYHUW R SHRS@Id
| DP LOGHQGED DQG BZ cBHOW Z MK EURDG VWHHW BW Rl WHHV DQG QDWYH EXVKOQG 6 SHFLLIE BFDO )(08/( _ ($67(51 +(,*+76 72
JUHHQDP HQWAV CDP HGIQFOGHG* HRU H3 DB HU3 DN WHYADWDOEINZ D : KW 5 RFNDQG GHDUE\ 5,3/ (< $5(5

6 FHQE SIP  VHYHUDGSHRSE®! SUDIVHG Z DOIQI SDKZ D\ V' EINHWDFNV DQG DEXQEDQNVEUD DQG 1 DXQD

+ HUMA H FKDUDRWIUZ DV UHSHDWIGD YDAHGX  }RG4 XHHOVDQGHUKRP HV ~} SHURG DUFKIWIF\MUH ~} FX\WM

KHUM H KRXVHV EXICHQI V ~DQG IWH KHUME H WH WHHV~Z HUH FIWIG DV SRVIMYH | HDMUHV DV SDUNV DQG Z DOIQ) WDFNY DQG
IV FEVH VR WH WDIO\WDARQ

& RQYHQHQFH DQG DFFHWW VR VHLYIEHV Z DV DQRWHUFGDUWHP H 0 DQ. UHVIGHON YDOHG SWR] [P W \R + RXVHVKDYHJRRGMI H

VKRSV WDQVSRWADQG KHDEM VHYIEHY H DP SGV J LYHQIQFGGHG: RRE RUMV 5HGEDQN3 @ D 593 EDFN\ DLBVd

7RZ QUTXDH 9%QQQIV &RWFR VP DBUBFDOKRSSIQ) KXEV 6IOMRQH <DP DOR&HOQADOWH ~ ZIW O D ———

% 6 DQG,SVZIFK* HQHDG RVSMIO $5($

7 WDQWIMROY DQGHDW  DFFHW\R P DRUURDGV KLIKZ D\ VZ HIH P HOARCHG DV [P SRUBQMIDNV R ,SVZ [EK
DQG %MVEDCH 6 HYHWDGFRP P HQW HP SKDVIVHG Z DBDELMV DQGWDWP RWHYHY WIQ) Z HQHHG LY Z WO
£ DOIQ) GMBEH ~ DG RH RMG HIEGHQMEHW 3DUNV DQGRSHQVSDFHV ®WRI

0 DQ SHRS®I DOR KLI KO KWG @FDO/RFIDADH DQG FLYIE DP HQWAV UHSHDWIG UH HIHQFHV R YFRP P XQW/ WHVDREJHHR &RXQAL THHQ
VSIUME-QHLI KERXIKRRG | UHQGEHW FRP P XQW HYHQW | RUH DP S®1}1 IEKROV SUHFIQFW  \WH HYHQW _ ) (081 ( _ %$66%//¥: $5% (( $5($
KHG WHUH- FKIGUHQV GEWDY DQG VSRWY 1IHGV 0 DQ. GHVFUEHG WH DUHD DV J RRG | RUIDP [@HV DQG
VDIH Z KIB! RIHLY SRIQMG VR SUDFWEDGEHCH W VXFK DV DI | RUGDELMV DQG OLI HU\ DUG V] HV WDWD@RZ D
P RUH}FRXQW ~RUDFUHDI H @HVW®!
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GHDVIRUP SURYHP HONFHQWHG DURXQG

P RYHP HOAMP DIQMCDOFH QHI KERXUKRRG

| XCPARCDOV  HOYILRQP HOWO XDBWV DQG
DFFHW \R ®FDDP HQW

;. KHQDWNHG Z KDWFRX@ EH CRCHWR [P SURYH WH TXDOW Rl @H | RUSHRSGI LQWH GFDIMUHD UMMIGHQN

Z HUH I XQGEDP HOB® | RFXVHG RQFRQYHQHQFH P RYHP HOADFFHW P DOMCDQRH FRP | RIWSUHGIEVELDN
DQG | XQPWRQDIW

5RDGV DQG WD [E GRP ICDWIG WH I HHGEDFN IQFGGEQ) SRIWRGN XQHYHQVXUDFHY FRP SOMO Z IGHQQ) Z RUW
DQG EHAMUD | LE P DQDI HP HQADW/SHFLLIE ERWBICHFNY 1 DP HGKRWSRW IQFGGHGWH: DUHIR
+JKZD. . DIDBHH W WH&HQMQDY +LIKZ D DQGWHS$P EHBA &XQQUQIKDP +LIKZ D IQMYHAARQ

3 XEQF WDQVSRWDQG DPWYH WDQUSRWZ HUH UHSHDMGD WDIVHG 5 HVIGHQW DVNHG I RUP RUH | UHT XHQWEXVHV
FRYHUHG EXV VKHIMY EXV IRXWV UHDFKIQ] RAMUVXEXUEV DQGQHZ. RUH \WQGHG WDIGIENY DQG EHAMUMBMRQ
DFFHW $ PWYH WDQVSRUWNHT XHW IQFGGHG FROMXRXV | RRVBDWY VDI H EINH SDMV\R ,SVZ IEK Z KHHBKDIU
DFFHVWIELOV P RUH SHGHVWIDQ FLRWIQJ V DQG VKDGHG Z DBIQJ UIRXWMV

3XEQE VDIHW FUP HDQG FRXQFIP DQMQDQFH Z HUH DOR SURP IQHQAR.DXY | RUP RUH QLI KWERTEH SDARY DFWRQ

ROKRRQQJ DQG\ RXW FUP H DQG EHWHMUHQ RUFHP HQARI DQIP DADQG QHL KERXU QRIVH XBN EDINQJ GRIV
URRWMY SRZ HMRROGRIVH HWT XHWH UHEXU

) LOD® WHUH Z HUH UHSHDMG GHYHBSP HONDQG KRXMQ] FRQFHLQY Z RUIHY DERXVWRYHUERQQ) KL KEEHQUW
GHYHBSP HONV KRXMQJ Dl RUEDELOV DQG UHQNFDSY WEELOW | RUBQ) WP UHVIGHQN DQG UHTXHVW \WDWQHZ
VXEGYMRQVEHP DIFKHGE\ [Q UDAKFWWUH XS DGHY IDWHUWDQFUHDA) RCH HOAI H MYXEXUEV

. KDAWFRX@ EH GRQHWR IP SLRYH \WH
TXDOV Rl @HIRUSHRS®! LQ\ RXUBGFDMUHD!

) IQVKHG UIRDGV  FXUHQ® EHQJ
Z IGHQHG VR DEZ. | RUWH HYHU

ICFUDVIQ) WD IE d

_)(O0$/( _ *5(%$7(5 635,1*), (/'
&255, ' 25

0 RUH UHFUHDWRCDGSDUNY FRXUWV
DQG I DFIOAAY 0 RUH DFFHW MR

UHXUDQN QRWVDVWWRRG

_ 0%/ ( _ 5(' W1.v&2//,1*: 22
3$5. $5($

0 XFK @HDQ VXEXLE , WICN
IP SURYHP HONRQFRP P XQW
VDIHW Z RX@ EH EHQH [ELDOR W1V
SDUAEX@UDUIHDd

) (0$/ ( _ 5(' ol.v&2//, 1*: 22"
3%$5. $5($
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Y HHEY VDI HAUHP DIGHG WH WEBIQG RXWSURUW 1 RU,SVZ IEK
UHMIGHON

: KHQDUWHG Z KDWP DNHV VRP HZ KHIHDJ RRG

SOFHWR OH Rl UMMIGHQW IGHQWIHG 2 HHED
VDIH{ 7KIVZ DVIR@Z HGE\ DFFHW R WH QDMUDO
HOQYWRQP HOW DI | RUEDE®I GHFHQMKRXVIQ)

DOFNRI URDG FRQJ HWRQ DQG
UHIDE®! DQG HI 1 IEIHQMBXETE WDQVSRW

$ FFHW\R QDUH Z DV ERW KLT K® [P SRUBQNDQG
Z HOH SHUHQFHG P DNQJ MDD Q/HDELOW
VANHQI W

7KHP RWCREE®! WIQURQY Z HIH DIRXQG KRXVIQJ
DQG URDG FRQJ HWIRQ
. $1IRUEDEGI GHFHOAKRXMQJ Z DV IP SRUEQNR
D® RWKDORI UMGHQN EXWHFRUEHG
RQHRI WH GZ HWWH SHUHQFH VFRUHV
. $ OFNRI URDGFRQJHWRQDOR VKRZ HG
UHOWHO &Z H SHUHQFH GHVSIW KL K

I[P SRUAMCFH
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+ RXMQJ DQG URDG FRQJI HVMRQ UHSUHVHOMG WH EL] J W

RSSRUMQWMV VR HOKDOFH TXDOW Rl @H ®FD®

7KLY TXDADQAP DS VKRZ VKRZ
QHDELON DMIEEX\WV SHURWP HG
UHDWYH VR HDFK RWHUZ IO WH
G®FDDUD VKL KT KW Z KIEK
DMEX\WMV UMGHON FROUGHU
FRP SDUDAYH® P RUH P SRWEIQW
DQG Z KHWHUH SHUHQFHY DUH
FRP SDUDAYHD EHWMURUZ RU/MH
®FD®

VWKRZ VWDV HHEQ) VDI H{ LV
IGFUHGE® [P SRUBQNVR WH

FRP P XQW DQGH SHUHGFHV DUH
VO KD DERYH WH DYHUIDI H

H SHUHQFH I RUWH DUHD

£ 11 RUEDEGI GHFHQMRXMQI { DQG
DOFNRI URDG FRQJIHWRQ Z HH

IP SRWEQM HWKRZ HGEHBZ
DYHUDJ HH SHUHCFHY P DNQJ
WHVH DAEXWA WH ELI J VMW
RSSRUMQW VR DGYDQFH TXDOV
Rl @QH

6SRWV  UHFUHDARQ
2 SSRUNQW | RUDD

$ SURVSHIRXV
HFRQRP \

&XOUDA DFLONAV

6HQWH R
FRP P XQW
6KRSSIQI BIVXH

G 4 pngy \ RxUZD.
DUIRXQG
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&RP SDUHG R WH
DYHIDI HIRU2 X\MU

6 XEXUEDQ* URZW/ * $V
SVZ IEK UMMGHON SOFHG
JUHDMUP SRUBCFH RO
URDGV DQGFRP P XQW

'SVZ IEK UMMGHON Z HH WL QLIEDQA P RUH @HD VR SURIMYH D
OFNR! URDG FRQJ HWIRQ DQG DVWRQ) VHQUHRI FRP P XQW/

FRP SDUHG VR WH DYHUDJ H I RU2 XWIUG XEXUEDQ* UIRZ W/ * $V

&RP SDUHG\R \WRVH VP [OUDUHDV DFLIRW $ XWWDID H SHUHQFHVIQ
'SVZ IEK |RUNHP RWP SRUEQAYHDELON DMIEX\WA 2 HHER) VDIH]
DFFHW VR WH CDMUDCHQYILRGP HOW D! | RUEDE®! GHFHQWKRXMIQI {
DQGDOFNRI URDG FRQIHWRQY Z HIHRQSDU + RZ HYHU ,SVZ IEK

H SHUHQFH VFRUHV Z HHEHBZ WH2 XWUS XEXUEDQ* IRZ W/ * $
DYHUDJ H | RUAHIDE®I DQG H | EEIHQASXETE WDQVSRWADQG D GYHWH

WQIHRI VKRSSIQ) GLVXUHDQG GAQAQ] H SHUHQFHMV

&RP SDUHG R WH $ X\MADIDQEHQFKP DUN ,SVZ IFK DQG.J URZ W
DUHDV.J HOHD® SHURWP EHWMURQWH SUIRYMRQR! DI RUEDE®!
GFHOMRMQ{ W DFIRWSXWDID 7KLY VKRZ VWDV
Z KIBI UMGHQN P D IDMKRXMQJ P RUH SRVMYH® WDQSHRS®!

OWRQD® IWFDQVMOEH RCH Rl WH Z HDNHWAYHDELGOV DMIEX\WMV

Z \WIQWH GFDI-ROM WG VRP HMIQ] VR SURUIMYM
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| LYHDEION SHIFHSWRQV1Q,SVZ IEK
Z HHFEVHO WAG\R IW URBIDV D
IDWIURZ Q) IDP I® RUHOMG
RXWIUP HWRSROEQ FIW

3 HIFHSWRQV RI @/HDEIOV Z HUH VWARQI © WKDSHGE\ FRP P XWQJ SDAAULY JURZ \W

SUHWXUHV DQG WH TXDOW Rl ®FDARH. KERXWKRRG HQYILRGP HQV Z W UHVIGHOWN
SDUNEXOLD VHQUMYH R Z KHWHUQ IDWKPMUH P DIQMQDQFH DQG HQYILRGP HQAEID
SIRWPWRQZ HUHNHHSIQJ SDFH Z I SRSXOMRQJ URZ W DQG FKDQI 1Q) H SHRVIMARQY

$ \ RXQJHUIDP 1® RUHQMG J LIRZ W FIW
$ ARl WH VARQI HWSURUMAY UH BFWG WH FRGFHLOVRI 1DP 1© RUHOMG KRXVHKRGV
VDIHW KRXMQJ DI RUEDEIMV FRQJHWRQ SXETE WDQUSRWDFFHW R VHYIEHV DQG

VSRWV DQG UHFUHDWRQ

2 XU VXEXUEDQJ UIRZ W SLHWXUHV
SVZ IFEKKDVP DQ  FKDIDFWUMAFY RI DUDSIGD J URZ 1Q] RXWUP HARSRORQ DUHD

SRSXOMRQJ URZ W VIXEXUEDQH SDOVIRQ FRP P XWUUHIDGFH 1O IDMKXPMUH @) DQG
KRXVIQ) GHYHBSP HONSUHWXUH 7 KDWFRQM WAMRQ] ® VKDSHV SHIFHSWRQVR!

FRQJ HVMRQ WDQVSRWWWDI HW DQG HQYILRQP HQECSURWIFWRQ
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&RP P X\WUFIW G QP IEV
Z HH\WWIRQJ © VKDSIQ) ®FDO
SURUMHV

$FFRUEQ] VR HFRQRP \ 1G DURXQGKDDRI L, SVZ IFK UMMIGHONZ RUNHLY Z RUNHG
RXWIGHWH DUHDIQ IQGEDW] WH FRP P XWIGH WL(DO® $ GEMR(D®
P HWRG Rl WDYHOR Z RUN GDW VKRZ HGWDWP DQ UHGHG KHDYIO RQURDG GHVE RUNV

Z W RYHM IOWQGUMQ] VR Z RINIQ

7K KHSVH SOIQWHIRFXVRQ
. FRQIHWRQ

. KUKZD DFFHW

. WDIGTNV

.« VWEDMRQSDUINQJ

. DQG SXEQE WDQVSRW

MDOR VXJ J MW WDOWYHEEIQW SHUFHSWRQV Z HUH KHDYIO 1Q GHQFHGE\ FRP P X\WM

WP HV URDGHIIIEIHQR\ DFFHW VR SDUINQJ  DQG FRQOHPWIW \R %4IVEDCH DQG
HP S® P HONFHQAHV
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* UHDWIUG SUQJ | IHG
& RUIGRUDKLIK
| XQPWRQQ JURZ W DUHD

© W WH KL KHWR YHID@ LYHDEIOW ,QGH 1Q,SVZ IEK \WH
* UHDMUB SUQJ [ HG & RUIGRUMRRG RXDV WH FINVAY VARQI HWY
SHURUP 1QJ DUHD DQG H SHUHQFH VFRUHV VDWP XFK FBVHUMR

EURDGHUP HWRSROEQEHQFKP DUW WDQRWHUSDWRI ,SVZ IEK

5 HVIGHQN IQWH * UHDWIUG SUQJ | IHT & RUIGRUUHSRUMG
SDUNEXOLD SRVIWH H SHUHQFHV | RUIHHER) VDIH KHDEM VHLYIEHV
HGXFDARQ VSRW DQG UHFUHDWRQ VKRSSIQI BLVXUHDQG GQQ)
VRFIDJFRKHVIRQ DFFHW VR CDWIUH DQG SHUFHSWRQV Rl HFRGRP IE
SURVSHIW

" HVSIW W VWRQ) RYHIDGSHURUWP DQFH FRQJ HVWRQHP HU HG DV
WH DUHDYV P RAWWAJ QLIEDQAZ HDNCHW 5 HVIGHQW SOFHG KL KHU
IP SRUWBQFH RQUHGXFIQ) URDG FRQJ HVWRQ Z KIGI UHSRUAD]
WH &Z HAWWFRQJ HWRQH SHUHQFH VFRUH IO, SVZ IEK

7KHIOEQIV VX I HAMG* UHDWIUG SUQJ | IHG KDV P DQ. RI WH
FKDUDPWUMAEY UHVIGHQN DWRFIDWM Z I VXFFHWI XQP HARSROAQ
JURZ W VMRQJ DP HQW VDIHW VHWYIEHV DQG @QHVW®!

1Q IDWKFWUH DEMRXJ K URDG FRQJ HVMRQ SURWXURV IQEEDWMG
WDQVSRUWAQ IDWKFWUH P D QRWEH NHHSIQI SDFH Z W \WH DUHDV
WDSIGJ URZ W

,1)250(" ' (& 6,216 _ & 7< 2) ,36:,&* 6285&( _ +7736 9,(:6 ,' &0 $8 ,36:, &+ /2&$/B$5($ 635, 1*), (/'
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5 HGEDQN'& RD) Z RRG
3DUNS UHD FRGFHOADMG
OHDEION SUHWXUH

. IWWHEGZ A2 YHIDO LYHDEIOV ,QGH 1Q,SVZ IEK WH
DUHD VWRRG RXWDV \WH FIMAY P RWWFKD@IQJ) HG O/HDEIGY

HQYILRQP HQNV

5 HVIGHQN IQWH 5 HGEDQNA& REDJ Z RRG 3 DUINS UHD SOFHG WH
KL KHVWP SRUBGQFH RQIHHIY VDIH \ HMHFRUGHGRCHR
WHZ HDNHWYDIHW H SHIHGFHVFRUAYV - W QLIEDQWD EHBZ
WH ,SVZ IEK DYHUDI H

7 KH DUHD DOR UHFRUGHG YHY Z HDNH SHUHQFHV UHDWD) \R
FROHWMRQ  &RQIHWMRQDSSHDUHG VR EH SDWARI DEURDGHU
SDAMQRI [Q UDAXFNYUH\VMDIQDQG P RYHP HOAGLI EEXGY @HO
UH OFWY) KHDY\ DI LE LQMUDFHY FRP P XWUSUHWXUHV DQG
WDSIG XUEDQJ URZ W

$ FURW DUDQJ HRI RWHUDMIEX\W 5 HGEDQNAS RED) Z RRG 3 DUN
FROWMMO XQGHSHURUWP HG UHDMYH\R ,SVZ IFK RYHDD
IQFOGIQ) SXEGE WDQVSRWWHQUHRI FRP P XQW FX@UDODFLOWAV
SHUFHSWRQVRI HFRQRP [E SIRVSHUW UHFUHDWRO DQG RSSRUNQW
| RUD@7 KLY FUHDWAV D FXP XOWYH H | HAWZ KHUH UHMGHQW P D\ THHO
P X@$SGI DVSHFW Rl ©/HDEIDV DUH XQGHUSUHWXUH VIP XGBGHRXVD

,1)250(" ' (& 6,216 _ & 7< 2) ,36:, &+ 62858 _ +7736  9.(:6 .' &0 $8 . 36:. &+ /28&$/BS5($ 5( U1, &2//, 1*:22'
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6 DIHW Z DV \WHP RWP SRUEQN
OHDEIONV DMIEXW @FD® DOG
H SHUHQFHV Z HH\WEEG

) HHIJ VDIH UHP DCHG RYHZ KHE [QJ ® P SRUBQN,WDCNHG DVWHP RWV
IP SRUBQAYHDELONV DMIEXWM RYHIDOZ WK 1P SRUBGFH IOFUHDVIQT 10 R
7 KLV KL K@ KWG\WDW/D HW KDV EHFRP H DI RXQEDWRCQDOH SHRVIMRQ

WURXJ K Z KIFK UMMGHQN HYDADWM TXDIW Rl @QH1Q,SVZ IFK

([ SHUHQFHV Rl VDI HW KDYH UHP DIGHG FRP SDUDAYHD \WEE®! IDWHUWDQ
Z ROHQQ) ( [ SHUHQFH VFRUHV GURSSHG VKDLE® DIWU EXVKDYHWEEIOMHG
DIRXQG ~ MIGFH

. RP HQSOFHGWI QLIEDQW KL KHUP SRURCFH RQVDIHW UHQ RUFICY
WDW/DIHW LV RIWIQH SHUHQFHG GlLIHUHQW DFURW GHP RJ WDSKIE J URXSV

5 HVIGHQON Z KR | HODVWRQ) VHQVHRI FRP P XQW @FDI® UHSRUMG P XFK KL KHU
VDHWH SHIHQFHY ~ FRPSDIHGZIW.  DP RQJ WRVHZ MRXVWDVHQUHRI
FRP P XQW 7KLY VXJJ HVWG WDWSHUFHSWRQV Rl VDI HW 1Q,SVZ IEK FRXG EH

IP SIRYHGWURXJK DP I Rl IRFXV RQQH. KERXIKRRG FRKHVIRQDQG DVHOMHRI

EHRQI Q) 1QDGEMRQWR FUP HP QP IVDWRQDQG SREFIQ)

7KRVH Z KR | HO\D WARQJ HUVHQVHRI FRP P XQW ®&FD®
ZHWHP RIH@MNHO VR IHHO/DOIH

) HHIJ VDIHH SHUHQFH WDAQ) RI

YV

Z KR GGQWHHD VHQVHRI FRP P XQW
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. KDANGHDV AG URMGHOQWV KDYH

YDVHG RQWH RSHQ W WIHVSRQUHY SHUFHSWRQV RI VDI HW Z HIH @NHG VR DZ IGH
WDQIHRI | DRRY/
. FUP H KRRQQJ DQGGX] DIHPAMGSHRS®!
. IQFUHDVHG YDSIQ) DQG DOWRRFIDEHKDYIRXURQ SXETF WDQVSRW
. URDG VD HW FRQFHDV/
« HP HUHQR YHKIE®IP RYHP HONQCDURZ \RZ QKRXVH HABMV
. VDIHEINH URX\MV GHGEDMG F\ FBI SDMV
« VDI HUSHGHVWIDQDFFHW | RRVBDWY
. JHQHD®P DQMODGFH RYHU URZ Q CDWIUH WISV DQG J DWEHQEHGY ®D DQG
JWDW FRYHIDJ HRQSDWY
e 1Q UHTXHQNEXV VHYIEHY RUHGXFHG EXV KRXLY

. HQYIWRQP HQEQMNY HJ RGERXWY W8V IQGXIDAHBDVHY [UHHZ D CRVH
P SURYIQ] VDI HW SHUFHSWRQV IHTXILHVDP [[ Rl SREEIQ) FRP P XQW VDI HW

UHVSRQVHY WDQUSRWAP SURYHP HQW XUEDQGHWLI Q P DIQMQDQFH RI VWHHW
HQYILRGP HQEOP DD HP HQAWDQG DRWYH WDQVSRUWNGQ UDAWAKFMUH

,1)250(" '(& 6,216 _ & 7< 2) ,36:, &*
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SVZ IFK UMMGHONV VILZ \WH

QDMUDAHOVILRCP HONDV
HWHOMOR QHDEIGY UHODIQ)]
RQJ UHHOVSDFH | RUZ HEBHQ]

0 DQ. UHVIGHON VWRQJ ® YDBHGWHHY EXVKOQG Z IGRH SDUW

Z DIMZ D, VDOGZ DOIQ) SDAV RIWQGHVFUEIQ) QDMUH DV FHOADOR
'SVZ IEK{V SHDFH XOIDP 1® 1UHQGO DQG VHP L UKUDGFKDUDFWU

7KHI1QEQI V DOR VKRZ HG UHVIGHQW IGFUHDVIQ) ® H SHRWG J UHHQVSDFH
R VXSSRWDFWH QHVW®EN VRFIDGFRQHPWRQDOG Z HBHQI WURXI K

FRQCHAWG WD’ UHFUHDWRQ| DFLOWHV DQG DFFHVWE®! SDUW

$VWMHVDP HWP H FRP P HQW UH BFWG FRQFHUD DERXW

RYHUGHYHBRSP HOMDEMMBW DQG GHFEIQ) P DOMCQDGFH VXI J WD
UHMIGHOW VHH WH QDMUDOHQYILRGP HOADV ERW D GH IQIQ) VWHQI W DQG
VRP HWIQJ) WDWHTXIUHV RQJ RIQ) SURWIFWRQ DQG LQYHWR HQW

f KRVHI MDJK ;_G/\/ \ I_mllH4g-Ql RX@N D:FH\N| \RMQJMM BLHVU QllF[I)MDl I |ERP R 7KRVH Z KR KDG EHWMUDFFHW VR QDVUH DAYR LHSRUMG EHWMUKHDIIK DQG
5—|SSRRUNG EI—MMXélFI[;IﬂjD H Sklﬁl—\ﬁ[gZH:N ?\/UQ] | ”E.K?lg\li/WH /U* $ Z HBEHCQI FRP SDUHG VR VMRVH WDWKDG SRRUDFFHW VR QDVXH

SK\MEDOXHDOM YV O HQEXKHDM YV 6 RFIDY HEBHCQJ YV
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SVZ IEK UHMIGHQN VXSSRUMG
SUDFWEDDQG ®FD® | RFXVHG
UHVSRQVHV R F@P DW FKDQJH

QSVZIEK  RI UMGHQN EHIHYHG \KDWKH
FP DMYFKDIIQ) - VIP IOURWHDARDAUXH o4 pMaz DL v VR DGGUHW WH HITHFW RI FOP DM FKDQJ HIQ\ RXUGRFDADUIHD

7 KRVH WDNEHIHYHG IQF@ DM FKDQIHZ HIHP RW
VXSSRUAYH RI DPWRQV WDW

. SURWIFVWKH @FDOHOYILRGP HOWV

. P SURYHQHJKERXUKRRG DP HQW

. UHGXFH SROMRQ

. DQGVWHQIWHQHYHY GD VX\ARICDELDW

7 KH KL KHMMIDNHG DRARQZ DV SURMFWI DG
HKDQFIQ) GFDIEEIRGYHMW TKHQH W

VMIRQI HWBURIMEN Z HUH
. UHGXFIQ) SROMRQ
. FRQUMQI QDWUDAHVRXUFHV
«  VXWEICDE®I Q) HOXFDWRQ

. KDAY QRVE®! 1V WD WKHVH DUH DOSUDFWEDO
\BQJ [EGI GFD® REVHYDE®| DPARQY
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$ WRXI K ,SVZ IFK RXVBHURUWP HG

QDWRCDEHQFKP DUNY | RUKDYIQ]

DI RUGEDEGIKRXMQ) H SHUHCFHV
Z HUH GHFGIQ) RYHUMP H

+RXMQJ DI RUEDELDNV UDQNHG DV WH WILG P RVWP SRUBQADYHDEIDV DMIEX\M
RYHD@\ HWRQD WH WILMHQM P RAWVBSRVWHO H SHUHCFHG 7KLY J DS EHVE HHQ
IP SRWBQFH DQG OYHG H SHUHQFH Z DV W QLIEDQAEHFDXVH MQGEDWG WDW

Z KIG! D | RUEDELDV UHP DIQV FHQADOR KRZ UHVIGHQW HYDODWM TXDOW Rl @H

P DQ IHWSVZ IEK IV EHFRP 1Q] GWV DI RUGDE®!

P SRURQD ,SVZ IFK WMOSHURUP HG ERAMUMKDQ EURDGHUEHQFKP DUNV
5 HMGHQN UHSRUMG P RUH SRWYH H SHUHQFHY DFFHWIQ) Dl I RUEDE®I GHFHQW

KRXVIQ) WDQUAVIGHQN DFLIRW 6 RXW ( DWM XHHOUDQG ~ DQG$ XVWDID
RYHWD@7 KLY UHQ RUFHG , SVZ IEK @QI WEQEQ) URGI DV DFRP SDUDAYHD

D 1 RUEDEGI DAMUIDWYH Z IWIOQWH EURDGHUG RXAW ( DWM XHHOVDQG KRXMQ]
P DONHWSDWEXOWD | RUIDP 1@V [IIAKRP HEX\ HY DQG KRXVHKRGV VHHNQ)]

P RUH VSDFH DQG &Z HU GHOW @Y1Q

+ RZ HYHUWH BQ) HUWLP \WHOG VXJ J HVW J URZ 1Q) VWADIO ( [ SHIHCFHVR
DIIRUEDEGIGHFHOMRAMQ) WHDGEO GHEEHGILRP 10 W [0
DSSHDUHG ICFUHDVIQ) © FRQFHUCHG \WIDVWIKH EHCH W KMRUEDD DWVRFIDMG KRP HRXWL KW

7 W ,SVZ IEK OW HUEGFNY DMACDE®I KRXVIQ) DQGDIDP [0 RUHOMG QHW®

Z HHEHERP 1Q) KDUGHUWR DFFHW

+ RP HRZ QHU/KLS WIVXV LV DQ P SRU/BQN DFVRULQ | LODQFLDO/HFXUW
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7 KHDYDIQEIOW RI DI RUEDE®
UHOR® 1Q,SVZ IEK 1V FUMEDO
JLYHOWH KLJ KHUSURSRUWARQR
UHOWD) KRXVHKR@V DOG WH
EURDGHUHFRGRP |E HOYILRCP HQW

Q,SVZIEK Rl KRXVHKRGV Z HIH UHQAMD) FRP SDUHG\R DFLRW
6 RXW( ( DWW XHHOUDQG %4-HFDXVH ,SVZ IEK KDV DFRP SDUDWHO KLIK

SURSRMRQRI UHOMY/ Dl | RUECELBV SURWXUHY @NHO D THFWD O HUKDUHRI
KRAMKRGV

&RP SDIHGZ W 'SVZ IEK UHMGHQW Z HUH WL QLIEDQW P RUH @HO R
UHSRWEHQ) RIWQRUVRP HWP HV @W P HMWQJ 1IQDQFIDGFRP P WP HQWN Z KL
WH SURSRIRQZ KR UHSRUMG QHYHUEHQ) OW GHFEHG W QLIEDQD

$ ARXJI K P RVWNIHVIGHQN VWWOHSRUMG WH Z HUH CHYHUOW P HH\WZY
SD\ P HOQNV WH VKIVWRYHMP HVXJJHW DJ URZ 1Q) SURSRUINRQRI KRXVHKRGV

P D EHH SHUHQFIQ) W KWIUEXGI HW UHGXFHG | lQDQFIDOHVICHCFH RU
ICFUHDVIQ) GLLIEXAV P DQDI Q) HYHW GD\ FRWY : KIBIP DQ. UHMIGHQW
FROADXH R P DQDJ H I LCDQFID® P RUHKRXVHKRGVP D QRZ EHOYIQJ Z W

GWV I LQDQFIDAEXI I HUDQG J UHDWUVHOUIWRNW VR HFRCRP 1E SURWXUHV WIDQILO
SUHYIRXV\ HDW/
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5 RDG FRQJ HVWRQHP HUJ HGDV
RCHRI WH FODUHWBSUHWWXUH
SRIQN [Q,SVZ IFKA/ QYHDEIDN/
SWRI B

£ OFNRI URDG FRQJ HVWRQ IDQNHG DV WH | RXUK P RWIP SRUEBQNYHDELOV
DIIEX\WM RYHUDO\ HWKH VI \WHOM P RAWBRVIWYHO H SHUHQFHG IQGEDWY] D
VXEVWEQWDG) DS EHVE HHQ Z KDWIHVIGHQW YDOH DQG Z KDWIMH\ | HHOMH\
FXUHO® H SHIHQFHIQGDI® @H

P SRUEICFH WMDGEO® (QFUHDVHG RYHUMP H UMQJ |URP 10 R 10

Z KIBIH SHIHFH\VFRUWKDYHGHF@HGILRP  \R RYHUWHVDP H
SHURG 7KLV Z IGHQQJ J DS SRIQNWR J URZ 1Q) | IVMDWRQDURXQG P RYHP HOW
FRP P XWQJ DQGWH HIIEIHQR\ Rl GFDOADQVSRWADHVE RUNY DV \WH FIW
FROAMXHV\R J URZ

P SRUBQ® WH M/XH DSSHDLY FEVHD WAG R, SVZ IEK{V FKDQI IQ) URBIZ IWIQ
6 RXW ( DAWM XHHQVDQG $ V' \WH FIW WDQUMRQY I URP DMDGMRCQD® UHI IRQDO
FHQOAH VR DP DRURXWU P HARSROEQJ URZ W FRUIGRU UHVIGHQW DUH
ICFUHDVIQ) ® H SHUHQFIQ) WH UHDDAAV RI UDSIG SRSXOMRQJ URZ W

FRP P X\MUP RYHP HQADQG H SDQAEQ) XUEDQGHYHESP HOAE: RQJ HWMRQLY
WHUH RUH QRWP S® DWDQVSRWAA/XH MIH BFW EURDGHUFRQFHLOV DERXW
Z KHWHULQ IDWAKFMUH IV NHHSIQ) SDFHZ W J URZ W

5 HMGHQW FRQOHFWAG WD | L SUHWXUHV VR BRQJ HUMDYHOAP HV UHGXFHG DFFHW R
NEV VFKRRY KHDOM VHUYLFHY DQG GRFDDP HAWHY SDUAEXOWD 1Q I DWAJ LRZ 1QJ
RXVWUVXEXLEV
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& RQIHWRQZ DV QLIEDQM P RUHIP SRUBQAQWH* UHDMU
6 SUQJ | LHG & RUIGRU Z KHUH MHFRUGHG WH KL KHVWAP SRUBGFH
VFRWH DQG WH @Z HWH SHUHQFH VFRWH

( DAWMD+HIKW R 51SEN DOR UIHFRUGHG Z HONFRQI HWRQ
H SHUHGQFHV | XUMHUKLI K@ KWQJ WH SURWXUHHP HJ IQ] 1Q
JURZ W FRUIGRY DQGH SDQEQ) VXEXUEDQDUHDV

%4 FRQADWFRQI HVWRQZ DV BMWV [P SRUEQNDQG P RUH SRMYHD
H SHUHQFHGIQP RUH HWEEQVKHG DUHDV VXFK DV YRRYD®Y( DWWV
SVZIEK VXJJHWMD) UHMGHQN IQP DIUH QHLI KERXUKRRGV P D
H SHUHQFH EHWMUFRQCHRPWIW VKRUMUMDYHGEMEQFHY RUBMY
IOMQVH J URZ W SUHWXUH

7 KH TXDDMWYH | LQEQ) V SURVIGHG IP SRWEQNFROM WRUMNHVH
UHVXEV 5 HVIGHQN UHSHDWGD UH HIHGFHG KL KZ D\ ERWBIGHENY

IOMYHPARQ XS] IDGHY WIMRQSDUNQ) ®FDOADIIE |GZ DG Q)
FRP P XWQJ WP HV

5 HVIGHQWV GG QRWRQD FDORUDW HUURDGY WH. DOR UHSHDMGD

UH HUHGFHG SXEGF WDQVSRWAZ DODEIOW F\ FARJ 1Q UDWAKFMUH
WIWRQ DFFHW DQG ®@FDIFRQUHPWIW VXJ JHWQ) H SHRAVEMRQV |RU
DP RUHFRP SGM\WDQVSRWDHE RUNUDWHUWDQURDG H SDOVRQ
DBCH

$ @FNRI UIRDGFRQI HWIRQ

7 KH&HOMDY +LIKZD\ IV
FRQJHWMG \RR QDURZ DQG\R EH B SIWGHV R WHKLUIKZ D \REH

|UDON H WHP HO GDQJ HIRXV  ,\WHHGV VWUIMG R J LYH XV DQRWHUHQM H W
R EH GXSG-DMG DV DP DAMURI VR DYRGWHWDI | [F SUREGP Vd

XJHQP IWRP WHH\/RRJI%)?O R\,%UZD\ ) (0$/ ( _ 9B$66$/ / ¥a $5%/ (( $5($
QUIUIU | :EQ] < 1 - -

_ 0%/ ( _ *5(%$7(5 635,1*), (/"'
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5 HIDE®! DQG H | EIHONBXETE

WDOVSRWAZ DV DOIQFUHDMQI ®
IP SRWEQNFRP SROHORI
QHDEIOW 1Q,SVZ IEK

7KHI1QEQ) V IQEFDMG WDVSXETE WDQVSRWZ DV EHFRP 1Q) SURJ UHMYHD
P RUHIP SRWEQMNR UHMGHQN RYHUMP H ,P SRUBGQFH IQFUHDVHG | UIRP 10

R 10 Z KIBIH SHUHQFH VFRUHV [P SUIRYHGP RUHP RGHWD
IRP W

7KWV VXI JHAMG ,SVZ IEK UHMIGHQN IQFUHDVIQI © VHH SXETE WDQVSRWCRW
VP SO DV DQRSWRQDOMHLYIEH EXVWDV HWHQADOQ IDWAKFVMUH VXSSRUAD
DFFHW\R HP SB P HOAMHGXFDARQ VHYIEHV DQG GDI® @HDFUIRW D J URZ Q)

P HARSROEQUHI IRQ

7KHJWRZIQ) IP SRUBQFHRI SXEGE WDQVSRWDD QV FRVHD Z W ,SVZ [EK{
FKDQJ Q) GHP RJ WDSKIE DQGHFRQRP IE SWRILB! $V WH FIW DMDFW P RUH
\ RXQJ HUKRXVHKRGV UHQMY FRP P X\WLY DQG SUR HWIRCDZ RUNHLY/
UHVIGHQW DSSHDUMR IQFUHDVIQI ® H SHRWP HARSROBQ WG FRQQHPWIW

Z RUNDVWH 3$ + RVSMIDQG I HAD) VR Z RUNLY EHFRP 1Q) KDUGHUDQG

KDUGHUGXH R FRQI HVWRQ DQG URDG DFHIGHQW 3 XE@- WDQVSRUWV
ICFUHDVHY Z WIQWH DUHD Z RXG EH J HDWR KHS WWMRVH RI XV WDW RUN

Z HORXWR! WH @FDJFRP P XQW \R KHS HDW FRQJ HVWRQDQG GHFUHDVH
WH QXP EHURI URDG DFFIGHQOV DBQJ WH & HQOMQDY +LIKZ D d

_)(O0$/( _ ($67(51 +(,*+76 72 5,3/ (< $5(%
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Q UDVWAKFIUH DQG FROOHAWWAW
GRP ICDWMGFRP P XQW SURUMAV IRU
P DRUSURMFW

5 HVIGHQW RYHZ KHE 1QJ © SURUIMYHG WDQVSRWDQG P RYHP HQAUHDWIG SURVIFW SDUWEXOUD \WRVHDIP HG
DWHGXFIQ) FRQIHWIRQ [P SURYIQ) FRQOHPWIW DQG VXSSRWAD] JURZ W 7 KH\E R KLI KHMAMDONHG
SURUMAV Z HUH WH & HOMCDY 0 RRZ D GXSTEDWRQ DQG WH ,SVZ IEK VR 6 SUQJ | HG & HOADCB XETE

7 UIDQVSRWAR RUIGRU ERW VHBIFWG E\ Rl UMGHQN IR®Z HGFGVHD E\ WH ,SVZ IFK & HQAD® HFRQG
5 LYHUS LIRWMQJ DQG D EHWMUEXV QHVE RUNIRU,SVZ IEK

7 KHWARQ) VXSSRUWRUERW URDG DQG SXEG- WDQVSRWSURMFW VXJ J HVW UM GHQWN DUH QRWHZ 1) WHVH

DVFRP SHWQ) SURUIMHV EXWDV FRP SBP HQM VRGWRQY GHHGHG R VXSSRWDJ URZ 1Q) RXAMU
P HARSROEQFIW

KIFK | LYH & RXQFIGSURUW SURMIFW DLHP RWAP SRUBQWR\ RX"
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5 HVIGHOW SURUIMYHG SUDFWEDADQG
®Q WP 2 ®P SIF GUDF\ EHCHIW

7 KHVWRQI HWWXSSRWAZ DV 1 RUD VSRWWKXE DQG IQGRRUVSRIW FRP SG[ DQGFRP SGMRQRI WH 1 RUK

'SVZ IEK 6 SRUWDQG ( QMYEICP HQVB UHFIGPWERXWT XH WEGLXP IQEFDWQ) UVIGHQWN VHHWH* DP HVDVDQ
RSSRUMQW R \VWHQJ WHQ EFDAHFUHDWRQ VSRWDQG FRP P XQW [Q UDWKFMUH WDWFDQ EHCH MIHVIGHQN Z HOD
EH RQG

7 KH UHVXOV DOR UH BFWG ,SVZ IEK{VVARQ) 1DP 1® RUHQMG DQGFRP P XQW EDVHGIGHOMY 5 HVIGHQWN YDOHG
RSSRUMQWAY \WDW

« P SURYH DFFHW \R VSRWADQG UHFUHDWRQ
. VXSSRWBFDSDWEISDARQ

«  DMDPWQYHWR HQW

« DQGFUHDM | DFLOAAY WDWFDQEH XVHG E\ WWH EURDGHUFRP P XQW RYHUMP H

,1)250(" '(& 6,216 _ & 7< 2) ,36:, &*




) RXUNH\ VENHDZ D\ V

| lYHDEIOV 8 SKHG' HVSIW, QMOQVH* LRZ W

2 YHIDGLYHDEIOW 1Q,SVZ IEK UHP DICHG WEE®! LQ DQHOYILRGP HOWR VXEVWBQUWDCBRSXOWRQ.J URZ W,

XUEDQ GHYHBRSP HONDQG L IDWAKFMUH SUHWXUHV

3LRWIPWQJ ,SVZ LEK{V/ LLHVW®G! , GHOMN

5 HVIGHQN VWRQJ ® YDOHG, SVZ LIEKa/ VSDFH 1DP 1® 1UHQGED FKDUDFWUDQG FROQHFWRQ VR CDVUA
KL K@ KWQJ) WH IP SRUBGQFH Rl SUHVHUYIQ) WH TXDOAHY WDAGMAQI XIVK WH FIW DV J URZ W
FROADXHV

( YHU GD\ / LYHDELDN 0 DWMAY/0 RWV

4 XDOW Rl @H Z DV MGI HGWURXJ K SIDFWEDGED, VR GD\ H SHUHQFHV VXFK DV VDIHW FRQJ HVRQ
KRXVIQJ DI RUEDEIOW QHLI KERXUKRRG P DIQMCDQFH DQG HDVHRI JHWQ) DURXQG

&RP P XQW ( [ SHFVIMRQV'$ LH ( YROLQ

$V,SVZIEK EHFRP HV P RUH 1OM] UDWG LIOR WH EURDGHUAIVEDCH P HARSROAQ UHJ IRQ UHMGHQWV

IQFUHDVIQI ® H SHRWP HARSRQEQ TXDIW DP HQW FRQOHFWYIW DG Q/HDELOW Z KIGINWDY DAY \R
UHVIIO) , SVZ LEKAY DI I RUEDELDV DQGVHQWHRI FRP P XQW
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7KH &RP P XQW 9 IHZ VI IQEQI VVWRQI ® DD GHG Z W

WHGDVWRERIDM3IDQ A

9 [EWDQNDQG* WRZ ICY

5 HVIGHON IQFUHDVIQI ® H SHRW URZ W\R EHP DWKHGE\ 1Q IDWAKFWWUH DQOG

QHDEIOV RXWRP HV 6WRQ) FRQFHUD DERXWFRQI HVWRQ WDQVSRUNDQG

QHLJ KERXUKRRG | XQPWRCDON UHQ RUFHV WH [P SRUBGQFHRI LQMI UDMG
JURZ W SOQQQ) 1Q UDMKFWUH GHOYHY DQG HYIGHQFH EDVHG GHRIMIRQ

P DNQJ 5HVIGHON VWRQJ ® YDOH ,SVZ IEKa/ DI | RUEDEIOW JUHHQHY  VSDFH
DQGIDP 1© RUHQMG FKDUDFWU UHQI RUFIQ) WH [P SRUBCFHRI TXDOV SOFH
P DNQJ DG Q/HDELOW [QI X\VMUH J URZ W

6 DIH ,QFOMYH DQG & UHDWYH

6 DIHW UHP DIQVWH P RWAP SRUBQNYHDEIOY DAIEXW 5 HMGHQNaVIRQ]
|RFXV RQVDI HW KLJ KO KW WH [P SRURCFH Rl QHI KERXWKRRG DP HQW

SXEQF WDQVSRUAVDI HW FUP H SUHYHOMRQ SDIZHW/AKISY DQG Z HOP DOMICHG
SXEQF VSDFHV 6WRQ) Z HBEHQJ RXWRP HV DQG UHSHDWG UH HUHQFHV \R
FRP P XQW VSILMGQH.] KERXUKRRG | UHQGERHW DQG ®FDAHYHON VXSSRUWV
&RXQFIA/ | RFXV RQFRQUHAWMG DQG IGFGMYH FRP P XQWAV 5HVIGHQW
FROMMOAD YDOHG KHUMRI H FKDUDFWU @FDADQGP DUNY DQG HAEEQVKHG
QHJ KERXUKRRGIGHOMY DO QQJ Z W & RXQFIA/ FRP P WP HQWR FRQVHIQ)
DQG HCKDGFIQ) KMRUEDDWHW

RXWRP HV

1 DVAUDADQG 6 XMMALCDE®H

5 HVIGHQN UDQNHG DFFHW VR CDUUH DV ERW KL KO [P SRUBOQNDQG VWRQJ ©
H SHUHQFHG Z W J UHHQHY Z LG0H EXVKOQG DQGZ DM D, V FHQADOR
SHUFHSWRQVRI TXDDW Rl @H & DM11QEQ) V VKRZ HG SDUAEXDUD VARQ)]
VXSSRUNVRUSURMFWY] EIRGYHWIW UHGXFIQ) SROMRQDQG FRQVHINQ]
COWDAHVRXUFHY 5 HVIGHQWV ICFBHDMQ) ©® YDOH FRQOHAWMG Z DOLQ) WY
EINH SDMV Z DIMLZ D\ V DQG SDUNW DV HWHOWDGLYHDELDV Q) UDVAKFMYUA

7UOMG DQG/ HDGIQJ 2 W DAVDWRQ

7KHWWIRQJ VXSSRUWVRUP DIRUMDQVSRUNDQG LQ IDVAKFMUH SURMFW
KL KO KW WH [P SRUBQFH R & RXQFIGY DGYRFDF\ URGI Z W 6 WM DQG

) HGHIDG RYHUCP HQWV &RP P XQW WKW FEVHD GNHG VR J URZ W

P DQODJ HP HQARXWRP HV 7 KH 11QEQT V' VXI I HWAWBHMGHQN IGFHDVQI ©
MGJ H IOMMWRCDCSHURUP DQFHWURXJ K Z KHWHUI URZ W [P SURYHV RU
GP IQVKHV TXDOV Rl @H DFIRW QHI KERXUKRRGV
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/ IONQJ &RP P XQW 9 IHZ VP HWIEV\R
SVZIEKA/' DIV RISRUDM 3002 XWRP HV

* IRZ W VXSSRUMGE\  1Q UDWAKXFVMUH

FRQQHFWYIW KRXMIQJ DQG ®RFDO
DP HQW WDWP DIQWIQV TXDOWV R
@H DV WH FIW FROAQXHV \R

XUEDQVH

&RP P XQW 9 [HZ VVRSIEVP RW
DO QHG Z W WL WHP H

« $ OFNRI URDGFRQIHWRQ
e SHIDE®IDQGH I EIHQNSXETF

WDQVSRW
e 7KHDEILOV R P DNH\ RXUZ D\ R

DQGIURP HAVHQADOHWERY Z I
UHOWYH HDVH

e $IIRUEDE® GHFHOMRXMQ)

e $ QAYHWHWDQHRI VKRSSIQJ
GLVXUH DG AQQ) H SHUHGFHV

e * RRGIRE SIRVSHFW

e $ SURVSHUIRXVHFRQRP \

e 2 SSRUXQW IRUDD

FRP P XQW Z KHUH SHRS®1 HHO

KHDOM\ LOFOXGHG DQG SIRXG Rl WHWU
QHLI KERXWKRRGV DQG RFDAGHOMN

&RP P XQW 9 IHZ VWRSIFV P RWDD QHG

Z W WLV WHP H

) HH@ VDIH
6 HQVHRI FRP P XQW
6 RFIDGFRKHVIRQ

6 SRUN DQG UHFUHDWRQ
& XEMUDODFLOWAV

+ LI K TXDOV KHDEM VHUYIEHY
+ LK TXDOV HGXFDARQ
RSSRUMQUAY

e +HDOM DQGZ HBHQI RXWRP HV

$ VDIH Z HERP 1Q) DQG FRQOHFWMG

3 URWIPWQ) DQG HQKDQFLQ) WH QDVDO  7UDQVSDUHOMASMOQIQ) VRQJ

HOYILRQP HQA\Z DWALZ D\ V DQG J LHHQ
VSDFHV DV WH FIW FRQUOXHV R J LIRZ

DQG XUEDQVH

[ YHDEION DAIEXWV P RWDD) CHG Z W
WL WHP H

e $FFHW R WH QDMUDAHQYILRQP HOW
e $\WYXGHV\R F@P DM FKDQIH

DGYRFDR\  UHVSRQWYH VHUYLEH
GHOYHU DQG YIME®! .QYHWR HONQ
FRP P XQW LQ IDMAKFW(UH DQG
QHLI KERXWKRRG TXDDW

* RRGJ RYHUDQFH VKDSHV FRQ IGHGFH
LQOWH I XVMUH 5 HVIGHQN Z DQW
UHVSROVYH HQI DI HG&RXCQFIO
GDGHYKIS WDDAMQY SDIEHY DQG
DGYRFDWV RQWH M/XHY WH  YDOH

P RWV7KH&RP P XQW 9 IHZ VVXUYH IV
D SUDFWEDAH SUMWIRQRI WH Z DOMG
DQG/ HDAQJ 2 W DQAVDWRY
FRP P W? HQN \WHP ERGIHV HQIDIHG
J RYHUWDQFH WDQVSDUHQW

FRP P XQFDWRQDQG GHFIMRQV I XIGHG
E\ Z KDNHMIGHQN \WOXV P DALY P RWV
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ORRYDD( DWWV
SVZIFK$UD

YRRYDO( DWVSVZ IEK 1 R Y4RRYDOG IOMRCH
1 HZWZ Q 0 RRUAV 3 RFNAWDQG YOMOQ 3 RFNHW

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HUIRURI
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UDWD®D. DUIDBH
$UD

1 RWN ,SVZIEK . DUDBH %A DWDOY LYRD
YDUHDQ3 RIOADQG 1 R 71YRQ

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HUIRURI
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( DAMD+ HI KW
WR5ISG\ $UHD

5DFHYIHZ ) @GHY9LHZ ' HHEIQ) + HIKW
( DAMD+HIKW 51SB\ 6 RX\W5ISBA DQG
<DP DR

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HUIRURI
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* RRGQD DQG YXQGDP ED
6 XURXQGV

* RRAQD YXQEDP ED 5LYHYIHZ ' [P RWH
&DP ILD * DBV %DFNWRCH & DURGI3 DUN DG
( EEZ 9D®

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HUIRURI
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* UHDWUS RVHZ RRG
$UD

&KXZ DU+ D0JIVEeD 0 DEEXWJ 3HDN&UWRWIQ]
S5RVMZRRG : IZEDON: DB®RQ

* UIDQEFKHVWMU 3 XU D 31ICHO RXQMQO

$P EH®\ URCEDUN ( EHCH HU&DOHW
7KDIRRQD $WKZ HOO X\WDSIO 7 DU DM
YDFNVRIOO RXQN DURZ /[ DCHIHG 7KH Y63
* RRE DQ 0 XILBD 0 RXQN RUEHV 0 RXQWN

. DDHU HWV. RROKHG DQG/ RZHUD RXQWV
. DDHU

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HIRURI
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* UHDWUG SUQJ | IHG
& RUIGRU

6 SUQJ I IHG 6 SUQJ 0 RXQEIQ YARRNZ DMU
6 SUQJ I HG/ DNHV $XI XVMCH + HI KW
6 SUQJ | IHG & HOADODQG:  KMMSRFN

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HUIRURI
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SVZ IEK & HOADO
6 XURXQGV

&RDIDW ,SVZIEK : RRGHXG 2 QHO B
| HEKKDUBA! DUDEIQ 6 DARAY & IRWMQ)
&KXFKI@: XOXUND DQG: HWSVZ IEK

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HUIRURI
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5 HGEDO\'& R Z RRG
3DIN$ UD

5 HGEDQN3 OOV %H@ILEG 3 DUN 5 HGEDQN DQG
& R Z RRG3 DN

$ VRVEARI U-MGHQN TURP WLV DUHD
FRP SBMWGWHVXWYH ZIWDP O IP XP
P DU IQRI HUIRURI
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UHQFKP DUNQJ

$ @EHQFKP DINQJ GDWDRQ YLHZ V IG LV FREBIFWG YID LGV Z LYIQJ 1O$ XMADID] VXUYH\
FRQGXFWIG LOGHSHOGHOM RQFH D\ HDULQ$ SUOO D\

$XWADDD

6DP SBIR Q Z W UHVSRQGHQVFRP IQ) IUIRP RYHU  GILIHUHOWNRFDA RYHUP HQADWDV
DFUIRW $ X\VADID

0 HARSRQEQS$ X\ADID

6DP SGIRI Q Z I UHVSRQGHOW IURP P HARSROEQ ®FDQ RYHLGP HONDWDV DFUIRW
$ XVWDID

4 XHHQVOQG

6DP SBIR Q Z W UHVSRQGHQN 1 RP 4 XHHOVDQG ®FDI RYHUP HONDUWHDV

6 RXW ( DWW XHHQVDQG

6DP SGIRI Q Z W UHVSROGHQNVIRP  ®FDQI RYHUQP HONDUHDV DFURW 6 ( 4

2 XWAUB XEXLEDQ* LRZ W/ * $V
6DP SGIRI Q IQFOGIQ] 0 RUMRQYD. / RIDQ %UDFNRZ Q &DVH 7KH+ @ 6 KILH +XP H
© \QGKDP 0 HIRQ ,SVZIFK / LYH.BRRO&DP GHQ : KIWBMHD : RRQA® 6Z DQDQG. Z QDD
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6] QLIEDQFH 7 VWD)

7 R XQGHYARQG Z KHWHUGLL HUHQRHV IQVXUYH. UHVXEV EHVE HHOVE R
FRKRW HJ \ HDURGV YHWXV RWHY RUFRP SDUHG\R

EHQFKP DUNV DUH P HDQQJ | XOWEMIMEDOMAN KDYH EHHQ FRQGXFWMG \R
GHWUP IQH W QULIEDQFHa 7 KLY IV IGVADMG ROWH 9 IHZ V SOWRWP XMQ)J
XS JUHHQ DQGGRZ Q WHG DURZV

7KLY D@®Z V XVWR MGI HZ KHWHWY R REVHYYHG UHVXQV DUH \ARAWNAN-D®D
GLI HIHQMMDWY WHVH AL HUHQFHY DUH @HO VR EH REVHYYHG | RUWH

SRSXOMRQDV DZ KRB CRWWZ MIQRXUVDP S®I ,| WH DUH QRWGHHP HG
W QUEDQAWH 1DQY IWIQWH P DU IQRI HIRUDQG UHSUAVHOND

GlLI HUHQFH WIDWFRX@ EH DMIEX\WMG R FKDQFH DBCH 6 L) QULIEDCQFH WMD)
IV FRQGXFWG DVWKH S ®YHO

WY/ [P SRUEQAR UHP HP EHUWDWARMAMEDOA] QULIEDQFH GRHVQW
QHFHWDUD P HDOWDWIMH GlLIHUHGFH IV [P SRUEQARUP HDQIQJ I XAQUHDO
QH WAMP HDQVWDWIHUHV D YHY J RRG FKDQFH WDVWKH GLLI HUHQFH
VOWSMNGXH VR UDQGRP FKDQFH 3 BDVH XVH\ RXUMGI P HONDQG

NQRZ BIGI HRI WH VXEMPWP DAMUDQG SOFH VR GHFIGH 1L WH GLLI HIHQFH LY

UHD® WDWP SRUWEOARUGRW
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2 YHDO LYHDEION ,QGH
& DBXOWRO

7KH2 YHDO YHDEIOW ,QGH 2/, IVDSUWRGXFWRI V2 R P HDVXUHV

e 7KHYDOHVSOFHGRQHDFKRIWH DMEXWVR QHEMV R
UHVSRQGHON WIDWCRP ICDWIG HDFK IOWHUVRS | LYH

e 7KH@FD@UHDH SHIHQFHVIRUDFKRI WH  DMIEXWV P HDQ
VFRUH EDVHG RQUDAD] VI URP

) RUHDFK DMIEXWM WHYDAHY VP XQSMHGE\ \WH DYHUIDI HH SHUHCQGFH
VFRUH DQGWHWREO/XP VP X@SMHGE\ V2 RWR J HAD VFRUH RXAWRI IRU
HDFK @FDUHD
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